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How to run web-interface of the terminal?

First, run client application on your PC. Then open any browser, enter the
IP address of the computer where TrueConf Terminal has been installed
and the port of your terminal into your browser's address bar. For example,
192.169.45.50:8880. Press Enter. Once you do it, web manager will open.

Connecting to TrueConf Server

After initial start of the terminal, you've to connect it to the server.

Access terminal’s settings by pressing Settings ﬂt icon:

lall=|@2] &2 |
m TrueConf Terminal Cant: X
I &« C Y | @ 192.168.0.96:8880,TFsattings/server ¥ % :
Network Settings [?] L’

® TrueConf Server () TrueConf Online Cloud

Host = 95213.164.195
Forl 443

Max outgoing bandwidth (4095 Kbps)

Max incoming bandwidth (4096 Kbps)

-~ -
[ e

Check «TrueConf Server» option, which will turn blue.

Enter your TrueConf Server address in «Host» box. For example,
video.company.name.

In «Port» box, enter the port number by default it is 4307 TCP. Ask your
network administrator for this information.

Customize maximum inbound and outbound bit rates using minus/plus
sliders or buttons. The highest bit rate is set to 4096 Kbps by default.

After all the inputs are filled in, click on «Apply» to save the settings. Then
press «Connect».
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After connecting to the selected server, enter your TrueConf ID and

password into login form.
Please note that the server

possible:

connection status

User Guide

Status

Meaning

Connecting to server ...

Connection to the server is
currently being performed.

You have successfully
connected to the server

Connection to the server has
been established.

Incorrect username or
password

Try different username and
password. Contact your server
administrator.

Server connection fails

The connection has been
stopped. Please try again or
contact your administrator.

Username field cannot be
empty

This message appears when the
"Login" box is blank.

Please, enter the correct
password

The password you entered is not
correct. If you do not remember
it, contact your administrator.

Your username is being used
on a different endpoint

Most probably you forgot to
disconnect on endpoint you've
used last time.

You have successfully
connected to the server

Now you can sign in.

Your account is not active.
Please contact your
administrator

The administrator has probably
deleted your account. Please,
contact your administrator.

The licensed number of users
is exceeded at the server

If you cannot sign in on the
terminal for this reason, contact
your administrator. This status
indicates that the maximum
number of accounts has been
reached at this server. You might
need to increase the number of
users in your license.

Logging in...

Please, wait, you are being
logged in to the server.

Server certificate has not begun
to operate

The license has not become
active yet. Please check system
time on the server.

Is specified under
TrueConfID and password input fields. The following statuses are
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In case of successful connection to the server, you will see «You have
successfully connected to the server» status, which means you can
proceed with authorization. To do it, you should fill in TrueConf ID and
password input field and then press «Login». In case of successful
authorization, address book containing contact list will automatically open
(for more information on the address book, see "Address book" section).

To sign out, open the settings menu by pressing the button ﬂt

Then click on «Autorization».

By clicking the button, you open the profile of the current user.

Press «Logout».

To change the user, open the Settings menu again, click on the login
button and enter TrueConf ID and password of another user.
Connecting to TrueConf Online

If you want to connect the terminal to TrueConf Online cloud video
conferencing service, which is free to use, select «TrueConf Online
Cloud» checkbox:

: [a)le| & =

/ m TrueConf Terminal Cont X '_
[(— C Y | (D 192.168.0.96:8880/7¥settings/server ¥
Network Settings [?] e

) TrueConf Server @ TrueConf Online Cloud

Host
Port

Max outgoing bandwidth (4086 Kbps)
Max incoming bandwidth (4096 Kbps)
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Then press «Connect». You will see sign in box for TrueConf Online
service. Enter TrueConf ID and password in those fields and press
«Loginy». If you want to log in automatically at each time terminal startup,
please put a tick in «Login automatically» checkbox:

; ‘. lﬂj = |=| =
/B TrueConf Terminal Cant X '( [T Terminal | Help x\\_‘-._,
<« C {7} | @ He zawmweno | 192.16866.112-8380 #settings/profile T
Terminal Authentication L’
Connected to TrueConf Online
TrueConf ID
ating
Password

W] Login automatically

Legin

Security Settings [?]

1*1 Logout from control panel Change password

To sign in to the terminal with a different name, press «Logout». Then sign
in again:

) . |&)|=|E] s
/ B0 Trustan Terminsl Cont: 5 { ET] Terminal | Help x \_\
“~ C % | @ He zawmweno | 192.168.66.112:3380 #:ettings/profile T
Terminal Authentication L’
Connected to TrueConf Online
TrueConf ID
atina
Password

W] Login automatically

Login

Security Settings [?]

1*1 Legout from control panel Change password
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«Security Settings» menu

«Security Settings» section is available to users on the login settings
page:

/ \ El=El =]

/B TrueConf Teminal Cont 3 W\

“~ G Y | @ He zawmwens | 192.168.0.96:8880/?#settings/prafile 9 <
Terminal Authentication e

Connected to TrueConf Online

TrueConfID

atina

Password

W] Login automatically

Login

Security Settings [?]

1*1 Logout from control panel Change password

By clicking "Logout from control panel” you will log out. After that,
proceed to the login form which opens in control panel:
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i ) ElsEr=]
_.": m TrusConf Terminal Cant: X ."-.I\.
&« G {7y | ® Hesawmweno | 192.168.66.112:5580/ #settings/profile a ¥ W

Authorization

Login admin

By clicking "Change password" you will proceed to the login form. Enter
new password, save it and press "Save":

; : P = M =

" ] TrueConf Terminal Cont X "_

€< cCOo 192.168.66.112:8880/ ¥settings/profile a ¢ w
Terminal Authentication e

Change password

You are logged in as

Login admin v
Your TrueConf ID is ¢
Passeord | e
Change: user :
Confirm Password | =]

Security Sett [ oo |

H
L]
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«Peripherals» menu

When working with the terminal you may need to change the configuration
of the equipment (e.g. camera, audio input and output devices).

To switch to the equipment settings, open the Settings menu by pressing
the button ﬂt

The following form opens:

; \ [E=EEN
-' B TrueConf Terminal Cant: X .\',_,
“~ C Oy | ® 192.16866.112:8880/Fsettings/main Q| ¢
. A
Peripherals [?7] 3
-‘ nane

Browser

‘D Hpiramiusgd [Logitech USE Headset)

—~ +

ln MuspodioH (Realtek High Definition audio)

To change the equipment, you need to click on the arrow in the device
selection field, such as camera, speakers, or microphone:
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4 3 =3 | =T =
m TrusConf Terminal Cant: X
&« C {1 | ® 192.168.66.112:8880/Fsettings/main (ST < I
Peripherals [7] e
-‘ none D
[ Lenova EasyCamera
.nane |

Browser

‘D HeiHarui [Logitech USE Headset)

—~ +

lE‘I MuspodioH (Realtek High Definition Audio)

. Zany W Turn on eche cancellation

By clicking you open a drop-down list where you can select the device you

need.

The sliders located under the speakers and microphone icons allow you to
adjust microphone sensitivity and speaker volume. Click on the plus icon to
increase the volume, and press the minus icon to decrease it. Alternatively,
you can move the slider to adjust these levels manually.

Setting the flag in the «Turn on echo cancellation» field will allow you to
activate the software echo canceling feature. If this option is enabled, the
sound will become clearer and crisper. If you use dedicated speakerphone
with echo-cancelling enabled, please disable this feature to avoid
unnecessary double signal processing.

10
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) \ =l =]
__."; m TrueConf Terminal Cant X \\_,
& C {1 | ® 192.168.66.112:8380,/#settings/main [ST ¢
: A
Peripherals [7] e
- none - Adrvanced
-Lenovu EasyCamera [
none
‘ Browser

‘D ArHaMuee {Logitech USE Headset)

LEJ Muepodion {Realtek High Definition Audio)

To save all the equipment settings, just click on «Save».

Picture Broadcast

Instead of your webcam video you can broadcast any picture directly from
your laptop right into the conference. To do it, press "Browse" and select

the picture to broadcast during the conference:

11
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| : =9 | E=T =

- ] TrueConf Terminal Cant X

< C ) | © 192.16866.112:3850/Fsettings/main 24
Peripherals [?] <

-‘ none

Browser

‘D JpHamMuid [Logitech USE Headset)

—~ +

MuxpodioH (Realtek High Definition Audio)

@J .
. Sanv [W Turn on echo cancellation

«Preferences» menu

The following settings are located in the preferences box:

. Automatically accept incoming calls and invitations.
« Mirroring of your own image.
. For hosts: automatically confirm requests to take the podium.

. For participants: automatically accept invitations to take the podium.
To open preferences settings, you need to enter the Settings menu.
To do so click on ﬂT icon.

Then open «Preferences» menu.

By clicking on this button you open the window displaying the tabs such as
«Preference» and «Languagen».

«Preferences» tab

In order to activate any option, check the box to the left and
click «Saven»:

12
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- 3 2= E=3 N f x4
/ B9 TrueConf Terminal Cont: x \\__\
& C ) | ® 192.168.0.96:3380/?¥settings/preference LR+ 4
Preferences [?] e’
Preferences Language Video Recording

[[] Automatically accept incoming calls and invitations
(W] Mirror self-view image
[] For hosts: automatically confirm requests to take the podium

[] For participants: automatically accept invitations to take the podium

To disable this option, remove the check mark by clicking on it, and
click «Save» again.

«Language» tab
In this tab you can select the language of your terminal interface, either

Russian, English or Polish. Put a check mark in the appropriate field and
the language will change:

13
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._fm TrusConf Terminal Cant x"\_}_‘-., e
<~ C t | ® 192.168.0.96:83280,7Fsettings/language T a

Language e
Preferences Language “ideo Recording
@ English
) Pycckuid
™ Polish

ht

By clicking on «Back» you will return to the «Preference» general menu.

«Video Recording» tab

In this tab you can set up permissions for recording your video during the

conference:
y \ E=la] =]
/B TrueCont Terminal Cont 3 W
L o] C Y | @ 192.168.0.96:6380/7Fsettings/recording T
Video Recording L’
Preferences Language Video Recording

Who can record me:
™) Nobody
@ Users from my Address Book
) Everyone

Back

ht

By clicking on «Back» you will return to the «Preferences» general menu.

14
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«Address book» menu
After you successfully authorize in the terminal the Address Book will
automatically open.

If you need to return to the Address Book from the settings menu, group

conference or active call, click on the Address Book icon in the left menu of

Address Book contains your contact list and the search field. Phone users,

the terminal window

SIP/H.323 endpoints and RTSP cameras are filtered and displayed in
separate tabs under the search string. For example, to invite SIP users into
the conference or connect to IP camera, proceed to the tab with
corresponding protocol, enter SIP/H.323 user’s address or phone number

and press “Call” button:

: . : [afl=lE] = |
/[ TrueConf Teminal Cant: X 'm Terminal | Help 4
&« G {1 | @ 192.168.66.112:8580 Fcal S
\ Call to TrueConf user [?] e’ )
& TrueC... Confer... I8 Phone 1= SIP & H.323 + RTSP
'.' D Search \
| Austen Stevens
k stevens @trueconf.com \‘
ul .
I’ Amy Dixon
ﬂl! dixon@trueconf.com \ '
Ued Baldric Mosley
mosley @ trueconf.com ’\.
1V .| Cuthbert Peters
ﬁk peters @trueconf.com \‘
Dorothy Manning o
manning & trueconf.com =
o h Elijah Carson Q
1 carson@ trueconf.com )

Contact list

Each contact in the list is marked with a specific color. green, orange, red
or gray. Each color has its own meaning:

15
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k Green - the user is online and is available for the call.

. Orange - the user is busy. For example, the user is participating in the
conference or speaking with someone in a video call.

i Red — the user is offline and unavailable for calls.

i Gray — server knows nothing about this user ID.

Please note that you can only call the user with green status. There is one
exception: you can call a conference host to join it.

To the right of the username the following buttons are located:

N cal;
=2* - join the conference.

Search

The search field is located above the contact list in the Address book:

16
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: L ) ===
_._-". B TrueConf Terminal Cant X .":: E Terminal | Helg * \"-\";
&« C {1 | ® 192.168.66.112:3880/%call o i
7
e

\ Call to TrueConf user [?]

2 TrueCo... Confer... @ Phone = SIP

L Ouw

& H.323 » RTSP

X

| John Stevens

h stevens @ tnueconf.com
ﬂ' John Dixon
L I‘ dixon @ trueconf.com

show more

Enter the name, surname, or TrueConf ID of the user you would like to find.
The system will choose and display possible variants after data entry.

Video conference types

Depending on your license type, you can make personal video calls and
use three types of group video conferences, i.e. symmetrical, asymmetrical,

and role-based (virtual meeting).

How to make a personal video call?

Please select the user you would like to call in your address book and

press video call button:

17
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E29 N = =l =

=

/B TrusCent Terminal Cent: X \_“Ea Terminal | Help x\\ \
&« C {1 | ® 192.168.66.112:3880/%call o | :

\ Call to TrueConf user [?] e
2 TrueC... Confer... i@ Phone @ SIP = H.323 o RTSP

o Searc

AA p Search
| Austen Stevens
i stevens @ tnueconf.com

f‘”ﬁ Amy Dixon

dixon @ trueconf.com

Ve
—rt

Baldric Mosley &)
| |-'»'|‘|' mosley @ truecont.com \
1V I Cuthbert Peters =
u‘ peters @trueconf.com \
- Dorothy Manning cos
€. manning @ trueconf.com -
| Elijah Carson &
i carson@trueconf.com \:‘ .
This will enable the dial up connection:
BIEEE
_f B TrusConf Terminal Cont X Vm Tearminal | Help. x\\_\
IS @ (1 | ® 19216866.112:3850/% 3l LA
Call to TrueConf user [?] ) B
\ Cutgeing call | You call: Ann Kaws
2 TrueC... 23 » RTSP

Cancel the call

L 0

| Austen Stevens -

i slevens @truecont.com \

f,.-'" 4 Amy Dixon =)

i - dixon@ trueconf.com 4

Baldric Mosley )

| |_|f||‘|' mosley @ truecont.com \

1\ [ Cuthbert Peters =

peters @trueconf.com \

- Dorothy Manning .

€. manning @ trueconf.com -

| Elijah Carson =
carson@trueconf.com \ .

Press «Cancel the call» if the recipient does not answer for a long time, or
you would simply like to end the call.

When incoming call is being made, the terminal screen shows the next
notification:

18
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/ \f ) [all=]E] = |
/[l TrueCont Temminal Cont. ¢ | ] Terminal | Help €\
= C Y | @ 19216866.112:3850/ Fcall #r
Call to TrueConf user [?] ) B
\ Incoming call | Calling you: Alise Baker
& TrueC... 823 » RTSP
Take the call Ccancel the can [ _
e O- [ ete e can [ cancet e can | 5

= :}.’f’

=
& | Austen Stevens
- k stevens @ trueconf.com
ﬂl 4 Amy Dixon
,‘ dixon @ truecont.com e

N

Baldric Mosley

i mosley @trusconf.com ’\"
| Cuthbert Peters -~

[N
2
ﬁk peters @ trueconf.com 4

Dorothy Manning

1)
F._ ! manning @trueconf.com \

[

Elijah Carson

£l
1 l carson @ ruaconf.com

Press «Take the call» if you want to return the call, or «Cancel the call» if
you want to reject it.

You can automatically accept all incoming calls in Preferences settings.

Please note that the button which gets you back to the Settings menu will

be blocked during on-going conference.

This is a video call application screen:

19
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2 lafl=lE] = ]
/ B8] TrueConf Terminal Cont X\
4(— Cc 0 ®l92.‘.68.0‘.96 ~~ ence/p2p Tl
ZW
I r| 0 & m £ —-

A

During the video call you can:

. Change video screen layout. Currently two types of layout are
available in this mode. First is your contact’s full video window layout,
while the second is a divided layout with your contact’s large video
window and your small video window at the bottom right corner of the
screen.

« Turn the sound on and off;

« Turn the microphone on and off;

« Turn camera broadcast on and off;

« Activate full screen mode.

To stop broadcasting your video, press the button to turn the

_
camera off. After turning off the button will look like this: (“video is
not being streamed” mode). To restore video streaming press this button
again.

20




TrueConf Terminal User Guide

To stop audio signal transmission press the button T to turn off the

: : . : . A
microphone. After turning off the button will look like this & To restore
sound transmission press this button again.

To control sound volume press the button ‘D which will open volume
control slider.

During video call you may not call anybody else. You also cannot be called
while the video call you participate in is active.

During on-going conference you can get back to Address book by pressing

the button \
large screen.

. Current direct call video windows will be displayed on the

S

To get back to the direct call management interface, press the button :
which is located under the Address book button.

How to end video call?

To end the video call, press the button , which is located in the
right top corner of the application window.

Group conferences

The terminal will help you to create and participate in three types of
group conferences:

Symmetric video conference:
e Up to 36 persons can take part in the conference
simultaneously;
¢ All the participants can see and hear each other.

Assymetric video conference
e Up to 36 persons can take part in the conference
simultaneously;
e All the participants can see and hear only the Host;
e Only the Host can see and hear all the participants.

Role-based video conference:
e Up to 120 persons can take part simultaneously, and up to 250

persons can participate in UDP Multicast mode;
e All the participants can hear and see no more than 6 speakers.

21
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Attention: the number of participants for different types of conferences can
vary depending on the type of server’s license.

How to create a group conference?

Go to the «Conference» menu by pressing the button “£*, which is
located on the left application window menu. After that the group
conference interface opens:

: ) =5 E= NN
-m TrusConf Terminal Cant: X \
&« C Y | @ 192.168.096:8880/TFconference ? |
Conference [?] L7
D - Symmetric conference %, |7
—earcn
X X (W] Autormatically accept requests to join from
&4 ™ | Edward Elliott 4 | participants
& h elliott @ truaconf.com T
| Betty Newton +
h newton @ trueconf.com Q'\ #
gk | Wiliam Pope +
pope @ trugconf.com E lofs: 8
ree slots:
Aubrey Jones
jones @ trueconf.com
Kory Harris
harris @trueconf.com +
Marylou Bennett +
bennett @ trueconf.com
| Elijah Carson @

Choose the type of the conference — symmetric, asymmetric, or role-based,
by clicking the stickmen icon.

Enter conference name in the appropriate field via virtual keyboard, PC or
laptop keyboard. For example, «Marketing meeting».

If you want to enable other users to join the conference without your

permission, check the box «Automatically accept requests to join from
participants»:
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: [&)l=|E] 52
/0 Trueton Terminsl Cont: %\
&= C Y | @ 192.168.0.96:8380/TFconferance 9
. Conference [?] e B
- | Symmetric conference X, 7
p Search -+
X I (W] Autormatically accept requests to join from
&4 IS | Edward Eliiott 4 Leariciants
v i ellioft @ trueconf.com Conference topic: | optiona
| Betty Newton +
l newton @trueconf.com @. Qv
William Pope +
pope @ trueconf.com
Free slots: 8
Aubrey Jones +
jores @ trueconf com
&, Kory Harris +
- harris &trueconf.com
" Marylou Bennett +
bennett @ trueconf.com
4| Elijah Carson " .

The next step is user selection. Contact list of your address book is located

on the left menu. By pressing the button you can add necessary users
to the contact list. After adding they will be displayed in the menu on the
right:

: &J ==
,-" m Truelonf Terminal Cant X A \_‘
L C Y | @ 192.168.096:8380/TFconference T o
Conference [?] e J
- | Symmetric conference %, 7
p Search -+
(W] Autormatically accept requests to join from
/S  Edward Elliott ., participants
V| eiot@wuecont.com ' Conference topic: | optiona
@ Betty Newton N
WO @t f. =)
| nNewton MUECONT.Com @)} &
A William Pope e
pope @ trugconf.com
Free slots: 5
Aubrey Jones +
jones @truecont.com i Edward Elliott A
B KO Harris alliott @ trusconf.com
-'I“ hi ::’qﬁ-tr nf.com +
- R Betty Newton o
Marylou Bennett newton & trusconf.com =
H bennett @ truaconf.com + William F‘Ope o
I = pope @trugconf.com =
4| Elijah Carson @ .

To remove the user from the contact list use the buttons 2 and
23
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After all the users are selected, turn the conference on by pressing the

=,

button \;;'] .

Group conference features

During group conference you can:

. switch keyboard layout (three type of layout are available: all the
video screens of the same size, speaker’s video screen bigger than
others, and speaker’s full video screen);

« remove the users from the conference;

« switch the users’ video;

« add new users;

. turn off your video, sound and microphone;

« shift users’ videos.

.69
To add new participants to the conference press the button ,
After that the address book opens:

2 v -. lall=le] =]
...-". ] TrueConf Terminal Cant X fm Terminal | Help ® \‘_
&« G (Y | @ 192.168.66.112:2530/ Fcall i
\ Call to TrueConf user [?] B
& TrueC... Confer... I8 Phone 12 SIP M H.323 M RTSP
.I p Search ’\\\
| Austen Stevens
! h stevens @trueconf.com \
Amy Dixon
ﬂlﬁ dixon'@ trueconf.com \
i Baldric Mosley =)
]";JI: mosley @ trueconf.com ’\
1V .| Cuthbert Peters
h peters @trueconf.com \
% Dorothy Manning
manning @ truecont.com ah.‘a
| Elijah Carson
T h carson@ rueconf.com \ }
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e,
o
o

=
Add necessary user by pressing the button \ and click the button “&=

Use the search to find the user you need in the address book.

How to invite a mobile phone user to the group conference?

Proceed to Phone tab and enter the phone number of the user you would

like to invite into the search field, or select a user from your existing list.

Get back to the on-going conference window.

Role-based conference (virtual meeting) features

Create role conference by pressing «Role conference» in the event
window.

Invite the users by pressing corresponding button and check the
box «Automatically accept requests to join from participants» if it is
necessatry:

_. > : L&) l=lD] 5
.-". ] TrueConf Terminal Cant X ‘ m Terminal | Help ®
e e | ® 19216866112, 8850 2 conferance e

. Conference [?] e’ )
Role conference !,

p Search

X X [] Automatically accept requests to join from
i M, . . ..
4= I’ | EdwardEliott 4 | Pertclpans
Q i elliott & frueconi.com Conferente topic
@ Betty Newton
ii William Pope
RS Free slots: 117
Aubrey Jones
jones @ trueconf.com Betty Newton o
. KDW’ Harris + newton @ trueconf.com =
-._ harris @ trusconf.com k William F’Ope [
- Marylou BBI"II"IETT + pope@trueconf.com
b bennett @trueconf.com
b} Elijah Carson m -

»:,—'t'c.x.l
Start the conference by pressing the button \ :

Launched role-based conference looks like this:
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- - : lalsl@]
/ B TrueConf Terminal Cont X ‘/m Terminal | Help LA\
& C )} | ® 192.168.66.112:3880/?#conference/role | 3
2
o I
D

Owner:

tw Sophia —_— \_3&

Walker

(= Carol ®
Stone x‘ Ll

The options of the Host:

E— - Turn off the video of the users taking the podium. This button
can also turn off your video broadcasting;

—_—

_.‘)) - Call for a patrticipant to take the podium;
"

: - Remove a participant from the podium;

B \§

(4

[ ) - Remove a participant from the conference.
A P

The options of conference participants:

le

(

) - take the podium;

« - leave the podium.

<
To end the conference press the button .

be |
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«Camera Control» menu

In this section you can manage your PTZ-camera if it is connected:

I Camera control | Logitech B910 HD Webcam [?] ?

-l

Use the "+" and "-" buttons to zoom the camera in and out. Rotate the
camera up and down, right and left by using arrows.

If your PTZ-camera is not connected, this section is also available. You will
see self-view without camera control buttons.

«Settings» menu

You can proceed to Authentication, Preferences, Network Settings, and
Peripherals tabs, as well as activate TrueConf Terminal Pro:

Settings [?] 7

® ¥
& it

ft
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What is the difference between TrueConf Terminal Free and
TrueConf Terminal Pro?

TrueConf Terminal Free program version is distributed for free with no
time limit. This version features administrator account which monitors

terminal settings and creates video conferences.

TrueConf Terminal Pro extended version is paid and includes additional
corporate options. Obtain TrueConf Terminal Pro license to open up new

features:

. Different access rights for administrator and users.

« No TrueConf Terminal Free caption on the video.

Thanks to different access rights, administrator obtains full control over
TrueConf Terminal while users are able to manage conferences
themselves.

How to activate TrueConf Terminal Pro?

If you want to activate TrueConf Terminal Pro paid version, send

a request to our managers.

After that click “Buy TrueConf Terminal Pro” in the Terminal settings list

and press “Generale Hardware Key”:

28
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E=le =]

E TrusConf Terminal Cont K\D

<~ & O |® 192.168.66.112:5890/ % cattings % 7| H

Get more with Pro versionl!

Learn more about TrueConf Terminal Pro.

erate Hardware Key Activate License
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