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TrueConf Kiosk is a turnkey solution for integrating TrueConf video
conferencing into interactive kiosks used by airports, banks, call
centers, medical institutions, manufacturing facilities, and others.

TrueConf Kiosk allows customers to initiate a video-based
conversation with an operator in a single click, which improves
customer care and reduces wait-time.

Based on
TrueConf VideoSDK

Open-source code

- 1080p video calls, dynamically adapting to the
communication channel
Smart call queue
Easy Ul customization and branding
Content sharing for remote assistance
- Video call recording
Integration with contact centers via SIP

Document camera support

Special version with RFID and NFC access control

Istanbul New Airport. Video kiosk for immediate
customer assistance powered with TrueConf

Operator/customer AN
communication >

Communications via TrueConf secure video conferencing
Customer starts a call system. All data are stored on your company’s infrastructure. Remote assistance in
completing transactions

More info: trueconf.com/go/kiosk



https://trueconf.com/go/kiosk

TrueConf Kiosk 3.0
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---To call an operator, customers only need to
click on a floating action button. If a call can
be directed to different departments,
TrueConf Kiosk will open Virtual Reception for
selecting the call destination.

Branding and customization

Set your own background, add a company's
logo, adjust the location of the video window
and call duration, according to your
requirements and corporate style.

TrueConf Kiosk Secure Version (SV)

A secure video conferencing solution with RFID and NFC
access control designed for emergency hospitals and
organizations with stringent labor safety requirements.

TrueConf LLC sales@trueconf.com

10A Semyonovskiy Val, Moscow, 105094, Russia +1 833 878-32-63
+7 495 698-60-66

and other tr:


mailto:sales@trueconf.com

