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What is new in TrueConf?
New guest area

TR - R B

Welcome to the video conferencing server guest page

¥ Download app E) Schedule a conference
Download a client application to start video Schedule video conferences and webinars to
conferencing right away. join via a link.

B9 Contact your administrator +2, Connect to the conference

If you experience any problems, please

If you know your conference ID, you can join
contact your administrator. browser.

the meeting in your

©% Administrator login (? Manual

Powered by TrueConf Server video conferencing software version 4.5.0.15870. More at www.trueconf.com. © 2010-2020 TrueConf. All rights reserved.
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Connecting to the conference via CID
from the Guest Area of the TC Server
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nistrator login (® Manua
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Hardware
test
screen
before
joining
the
conferen
ce via

WebRTC
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TrueConf Server

CONFERENCES

Meetings
Virtual rooms

Templates

EH contacts

Download the application

Go to the guest page

Personal area

Main

' Taylor Harding
5] :
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FEATURES PROFILE SETTINGS
A

Today's events

Meetings + NEW CONFERENCE

o

NO SCHEDULED CONFERENCES

ALL CONFERENCES

Virtual rooms + NEW ROOM

Y

NO ROOMS

Taylor Harding ﬁ v

Your account permissions

Add contacts

Create conference

Use collaboration tools

TrueConf



New “Help” section

TrueConf Server User Guide

Knowledge Base (1 Languages

 of components:

 Administrator control panel
ity admin
personal area

* Guest page.

TrueConf Server system services

This component s a video confer If 1t gets installed as V perating system

senvice and pr
« endpoints authentication and authorization
« support for mult-point videy and point-to-point vi
0gging (calls history, usage sttistics and chat m
traverse NAT and prox servers <t endpo

coding (SVC) manipulations to medi

o thirg nd system: and Skype for Bu
« communication with remote fede
Administrator control panel

This component s used to control and modify TrueConf Server configuration during it

ol panel provides the following capabilites:
« launching and installing the server (as well as monitoring ts current state)

g files) and all u

ting conference recording and viewing the

naging user accounts and their ps i mbining users into

similar settings)

TrueConf Server

UltraHD meeting server with powerful integration
and collaboration capabilities.

— Administrator Guide

No Internet Connection
Required

By deploying TrueConf Server on-premises
in your company’s network. you gain
complete control over your
communications without the need for an
Internet connection. On top of that, we
guarantee complete interoperability with
2l modern VPN encryption solutions.

Your Own Webinar Server

Schedule your meetings and hold
webinars with TrueConf! When you create
a conference, you can set the time for it
to start, select the desired participants, and
enable o disable access for guest users.
Even mobile users are guaranteed to join
your mesting.

— User Guide

Up to 250 Participants in a

Single Conference

Using our role-based conference mode,
you can put hundreds of users together
in 2 single conference where each
participant can be assigned as one of 6
Speakers by the conference Owner. All
other participants can give feedback using
audio replies and chat

Complete Interoperability with
H.323/SIP Endpoints

By default, the built-in gateway features
complete integration with third-party
video conferencing endpoints and MCUs
via SIP or H.323. Allyou haveto do is
register your existing VC equipment on
TrueConf Server and call those endpoints
fike regular users.

Video Conference Streaming

With TrueConf Server you can stream yo
video conferences via RTSP protocol to
streaming servers or CDN services and
expand your audience to milions of

viewers.
100% Compatibility with
Telephony Devices and
Software

You can call or invite VoIP devices
registered on TrueConf Server, as well as
PBX or PSTN subscribers to conferences —

just fike regular users.

Table of contents +  TrueConf Documentation Knowledge Base

 Connecting to TrueConf Server
o TrueConf client application features
© Where to find client applications
o Platforms supported by TrueConf client applications
© How to connect client applications to TrueConf Server
How to update client applications
Call string formats
= Calling a TrueConf Server user
= Connecting to a conference
« Calling SIP endpoints
ing mobile ph nd landlines
Calling H.323 endpoints
Calling RTSP endpoints

# Connecting to TrueConf Server

To use the video conferencing system, you have to install one of TrueConf client applications on your
d

TrueConf client application features
Our dlient applications enabl

Log in as a TrueConf Server

your address book and user groups
preferences

Make calls, create or join conferences

Collaborate and vote during conferences

Share your screen or show slides during a conference

Select video layouts during conferences

Exchange fles and ges with other users
View chat and call history
Select peripherals (e.g. microphone and camera)

Enable echo cancellation, noise reduction and automati

Languages

1!
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*Increased
n U m be r Of Conference mode Conference mode
S p e a ke r'S | n (O Symmetric (36x36) (O Symmetric (36x36)

All participants can hear and see each other All participants can hear and see each other

ro I e = b a S e d O Asymmetric (1x36) O Asymmetric (1x36)

The moderator can see all the participants, while

f The moderator can see all the participants, while
CO n e re n Ce u p participants can see only the moderater participants can see only the moderater
to 3 6 (® Role-based (36x60) @® Role-based (1x800)

All participants can see only the speakers. To become All participants can see only the speakers. To become
a speaker, a participant has to be approved by a speaker, a participant has to be approved by
moderators. moderators.

*|ncreased max
number of
participants in
role-based

conference up
to 800 (if there @

1< 1 sneaker)

Number of speakers: — 36 - Number of speakers: — -

CANCEL CANCEL

TrueConf



Conference
General Participants (5) Advanced

Select the layout:

Beth Ann Stanton ] # REMOVE

Select the layout type

Select the number of video windows

5 -

[ Add content window

Preview video windows ‘ L1 FULL SCREEN

Layout setting
during creating
a conference

SELECT SELECT SELECT

SELECT

User name location at the video window

At the top -

O Do not allow users to change the layout

v

0O saveasa template CANCEL CREATE

TrueConf Server v4.5.0.15870 . © 2010-2020 TrueConf. All rights reserved.

TrueConf



TOOLS PARTICIPANTS (5)

= Conference Manager

& TrueConf - Layout Control E‘ Open conference chat
= 1 Record
= | 00:01:59 @ Bl Recording

ﬁ Slide Show

[ screen Sharing

To set common layout for all conference
participants, proceed to advanced conference
There is no set layout manager
PROCEED
You can set video layout
Gallery View

FORALL

& TrueConf - Layout Control

Layout has been updated

1 - Taylor Harding

T

Real-time layout

3 - Simone Groove

EEN

setting

TrueConf



&% TrueConf

Dashboard
Summary
Settings

Network
Network Settings
SMTP
Federation

Gateways
SIP
H.323
Transcoding

Web
Settings
Security
HTTPS

Users
User Accounts
Groups
Aliases
LDAP / Active Directory

Group Conferences
Conferences
Templates
Streaming

API
OAuth2

Reports

Events

Conference List

Topic Start time

I unplanned Meeting Without sche...

Total: 6

v  TrueConf Server v4.5.0.15870 . © 2010-2020 Tru=Conf, All rights reserved.

Administration of
user-created
conferences (it is
shown while it is
active)

Owner

Simone Groove

Mode

Symmetric

TrueConf

*

]

View Tools

CID

\c\606587132...

& TrueConf - Conference (00:00:07) <Unplanned Meeting>

Settings Help

Simone Groove

O~ &y omy B/
' “‘
:
.\\\
2
- S
rr

: Rob Stanton

Participants (0/0)

Server status: running, registered

Thomas Hart

TrueConf




Displaying a list of pending users

. = & = .
A\ | ! ! ) @85.202.239.42 = Conference Manager
T00LS PARTICIPANTS (4)
,() Search contacts

.. Viad_P

W viadislav_p

Rob Stanton

rob

= Taylor Harding

- taylor_h

.42/6be6f21559...
Pending users

Simone Groove
. simone

Taylor Harding Rob Stanton

A
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Autodetection of a server located on the
local network by the TrueConf client
application (7.5.0+)

& TrueConf - Server found X

Server found

An available server has been found in your local network. You can connect to
the server found or continue using team.trueconf.com.

trueconf#vcs, NeoArk
192.168.

ru#ves, TrueConf
10.120.1.

name#vcs, Trueconf
10.120.1.

name#vcs,

[ ] pon't ask me again CONNECT @

TrueConf




Remote desktop control (TrueConf for
Windows 7.5.0+)

TrueConf



Disabling a self-view image for
SIP/H.323/RTSP endpoints during a
conference

@85202.239.42 40

ooooooooooo
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Sharing content from TrueConf
applications in the conference layout

& Slide Show

O Ly omy B g

\ .
.

3
) .

@85.202.239.42

Additional Content

TrueConf
TrueConf @
| |
i o =
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Also:

*Sending to SIP/H.323 endpoints video in FullHD
quality

*Using GPU to minimize CPU loading

*Sharing to SIP/H.323 endpoints content from
TrueConf applications in full-screen mode
automatically (using BFCP/H.239 protocol) {8}

TrueConf



& TrueConf - Conference (00:06:02)
TrueConf View Tools Settings Help

0

4

v

W v

Rob Stanton
» 9

-

@85.202.239.42

sagts 1 o2l
Taylor Harding Additional Content
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= Conference Manager

TOOLS PARTICIPANTS (5)

Collaboration tools

E Open conference chat
&1 Recording
3 slide Show

: Screen Sharing

Video window layout

To set common layout for all conference
participants, proceed to advanced conference
manager

PROCEED

Conference moderator prohibited to change
video layout for conference participants

D Sy 1 to Active Speaker

Conference options

n Don't request confirmation for joining the
conference

Title
Conference

Screen sharing - Screen 1 (1600x900)

EY m =®
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TrueGonf

supports sending video
iIn 60 FPS

8
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Streaming to YouTube without any

additional software

TrueCGonf
&

TrueConf
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